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AWARD SUMMARY SHEET 
 

RESTAURANT INDUSTRY AWARD 2010 
 

The information provided in this Information Sheet is provided on the basis that it is general information for clients and correspondents to 
inform them of matters relating to current workplace relations issues. It is not provided, nor should it be relied upon as a substitute for 
professional advice. Employment Services & Solutions Australia Pty Ltd is not responsible for any outcomes to clients based upon the 
information provided in this Information Sheet and disclaims all liability, including and without limitation in negligence, for all losses, 
expenses, damages and costs that may be incurred by a client or correspondent as a result of the information provided in this Information 
Sheet being inaccurate or incomplete in any way. 
 

This is a summary of the award only. A copy of the full award available at www.fwc.gov.au. 
 

A full copy of the National Employment Standards is available at www.fairwork.gov.au/. 
 
These wage rates are payable from the first full pay period commencing on or after 1 July 2017. If you have any queries, 
please contact Employment Services & Solutions Australia on 08 9240 4230. 
 

Coverage 
 
This industry award covers employers throughout Australia in the restaurant industry and their employees in the 
classifications listed in Schedule B- Classification Structure and Definitions of the award. 
 
For the purpose of this provision, restaurant industry means restaurants, reception centres, night clubs, cafes and 
roadhouses, and includes any tea room, café, and catering by a restaurant business but does not include a restaurant 
operated in or in connection with premises owned or operated by employers covered by any of the following awards: 
 

i. Hospitality Industry (General) Award 2010 
ii. Registered and Licensed Clubs Award 2010, or 
iii. Fast Food Industry Award 2010. 

 
To avoid doubt, this award does not cover employers in the following industries or activities or their employees: 
 

i. Contract caterers whose principal and substantial business activity is that of providing catering services 
and/or accommodation services on a contract or fee-for-service basis 
ii. Retail industry 
iii. Fast food industry 
iv. In-flight catering for airlines 
v. Catering services provided by aged care employers 
vi. Hotels, motels, hostels and boarding establishments 
vii. Clubs registered or recognised under State or Territory legislation 
viii. Boarding schools, residential colleges, hospitals or orphanages, or 
ix. Restaurants operated in or in connection with hotels, motels, hostels and boarding establishments, 
and/or clubs registered or recognised under State or Territory legislation. 

 
Where an employer is covered by more than one award, an employee of that employer is covered by the award 
classification which is most appropriate to the work performed by the employee and to the environment in which the 
employee normally performs the work. 
 
 
 
 

mailto:glilleyman@essa.net.au
http://www.fwc.gov.au/
http://www.fairwork.gov.au/
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Wage Rates 
 
20 years of age and over (Adult) 

 
Permanent Employees- Full Time and Part Time 

Classification 
Minimum 

Weekly Wage 
Mon-Fri  

Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday * 

Introductory $694.90 $18.29 $20.42 $21.48 $22.86 $27.44 $41.15 

Level 1 $714.90 $18.81 $20.94 $22.00 $23.51 $28.22 $42.32 

Level 2 $742.30 $19.53 $21.66 $22.72 $24.41 $29.30 $43.94 

Level 3 $767.80 $20.21 $22.34 $23.40 $25.26 $30.32 $45.47 

Level 4 $809.10 $21.29 $23.42 $24.48 $26.61 $31.94 $47.90 

Level 5 $859.80 $22.63 $24.76 $25.82 $28.29 $33.95 $50.92 

Level 6 $882.80 $23.23 $25.36 $26.42 $29.04 $34.85 $52.27 

 
Casual Employees 

Classification Mon-Fri 
Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday 

Introductory $22.86 $24.99 $26.05 $27.44 $27.44  $45.73 

Level 1 $23.51 $25.64 $26.70 $28.22  $28.22  $47.03  

Level 2 $24.41 $26.54 $27.60 $29.30  $29.30  $48.83  

Level 3 $25.26 $27.39 $28.45 $30.32  $35.37  $50.53  

Level 4 $26.61 $28.74 $29.80 $31.94  $37.26  $53.23  

Level 5 $28.29 $30.42 $31.48 $33.95 $39.60  $56.58  

Level 6 $29.04 $31.17 $32.23 $34.85  $40.65  $58.08  

 
* Public holiday penalty rates for Permanent employees dropped to 225% from 250% 

 
19 years of age 
 

Permanent Employees- Full Time and Part Time 

Classification 
Minimum 

Weekly Wage 
Mon-Fri  

Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday * 

Introductory $590.52 $15.54 $17.67 $18.73 $19.43 $23.31 $34.97 

Level 1 $607.62 $15.99 $18.12 $19.18 $19.99 $23.99 $35.98 

Level 2 $631.18 $16.61 $18.74 $19.80 $20.76 $24.92 $37.37 

Level 3 $652.46 $17.17 $19.30 $20.36 $21.46 $25.76 $38.63 

Level 4 $687.80 $18.10 $20.23 $21.29 $22.63 $27.15 $40.73 

Level 5 $730.74 $19.23 $21.36 $22.42 $24.04 $28.85 $43.27 

 

Casual Employees 

Classification Mon-Fri 
Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday 

Introductory $19.43  $21.56 $22.62 $23.31  $23.31 $38.85  

Level 1 $19.99  $22.12 $23.18 $23.99 $23.99  $39.98  

Level 2 $20.76 $22.89 $23.95 $24.92  $24.92  $41.53  

Level 3 $21.46  $23.59 $24.65 $25.76  $30.05  $42.93  

Level 4 $22.63  $24.76 $25.82 $27.15  $31.68  $45.25  

Level 5 $24.04  $26.17 $27.23 $28.85  $33.65  $48.08  

 
* Public holiday penalty rates for Permanent employees dropped to 225% from 250% 
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18 years of age 
 

Permanent Employees- Full Time and Part Time 

Classification 
Minimum 

Weekly Wage 
Mon-Fri  

Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday * 

Introductory $486.40 $12.80 $14.93 $15.99 $16.00 $19.20 $28.80 

Level 1 $500.46 $13.17 $15.30 $16.36 $16.46 $19.76 $29.63 

Level 2 $519.46 $13.67 $15.80 $16.86 $17.09 $20.51 $30.76 

Level 3 $537.32 $14.14 $16.27 $17.33 $17.68 $21.21 $31.82 

Level 4 $566.58 $14.91 $17.04 $18.10 $18.64 $22.37 $33.55 

Level 5 $601.92 $15.84 $17.97 $19.03 $19.80 $23.76 $35.64 

 
Casual Employees 

Classification Mon-Fri 
Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday 

Introductory $16.00  $18.13 $19.19 $19.20  $19.20  $32.00  

Level 1 $16.46  $18.59 $19.65 $19.76  $19.76  $32.93  

Level 2 $17.09  $19.22 $20.28 $20.51  $20.51  $34.18  

Level 3 $17.68  $19.81 $20.87 $21.21  $24.75 $35.35 

Level 4 $18.64  $20.77 $21.83 $22.37 $26.09  $37.28  

Level 5 $19.80  $21.93 $22.99 $23.76  $27.72  $39.60  

 
* Public holiday penalty rates for Permanent employees dropped to 225% from 250% 
 
17 years of age 
 

Permanent Employees- Full Time and Part Time 

Classification 
Minimum 

Weekly Wage 
Mon-Fri  

Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday * 

Introductory $416.86 $10.97 $13.10 $14.16 $13.71 $16.46 $24.68 

Level 1 $429.02 $11.29 $13.42 $14.48 $14.11 $16.94 $25.40 

Level 2 $445.36 $11.72 $13.85 $14.91 $14.65 $17.58 $26.37 

Level 3 $460.56 $12.12 $14.25 $15.31 $15.15 $18.18 $27.27 

Level 4 $485.64 $12.78 $14.91 $15.97 $15.98 $19.17 $28.76 

Level 5 $516.04 $13.58 $15.71 $16.77 $16.98 $20.37 $30.56 

 
Casual Employees 

Classification Mon-Fri 
Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday 

Introductory $13.71 $15.84 $16.90 $16.46  $16.46  $27.43 

Level 1 $14.11  $16.24 $17.30 $16.94  $16.94  $28.23  

Level 2 $14.65  $16.78 $17.84 $17.58  $17.58  $29.30  

Level 3 $15.15 $17.28 $18.34 $18.18 $21.21  $30.30 

Level 4 $15.98  $18.11 $19.17 $19.17  $22.37 $31.95  

Level 5 $16.98  $19.11 $20.17 $20.37  $23.77  $33.95  

 
* Public holiday penalty rates for Permanent employees dropped to 225% from 250% 
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16 years of age and under 
 

Permanent Employees- Full Time and Part Time 

Classification 
Minimum 

Weekly Wage 
Mon-Fri  

Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday * 

Introductory $347.32 $9.14 $11.27 $12.33 $11.43 $13.71 $20.57 

Level 1 $357.58 $9.41 $11.54 $12.60 $11.76 $14.12 $21.17 

Level 2 $371.26 $9.77 $11.90 $12.96 $12.21 $14.66 $21.98 

Level 3 $383.80 $10.10 $12.23 $13.29 $12.63 $15.15 $22.73 

Level 4 $404.70 $10.65 $12.78 $13.84 $13.31 $15.98 $23.96 

Level 5 $429.78 $11.31 $13.44 $14.50 $14.14 $16.97 $25.45 

 
 
 

Casual Employees 

Classification Mon-Fri 
Mon-Fri 10pm-

Midnight 

Mon-Fri 

Midnight-6am 
Saturday Sunday Public Holiday 

Introductory $11.43  $13.56 $14.62 $13.71  $13.71  $22.85  

Level 1 $11.76  $13.89 $14.95 $14.12  $14.12  $23.53 

Level 2 $12.21  $14.34 $15.40 $14.66  $14.66  $24.43  

Level 3 $12.63  $14.76 $15.82 $15.15 $17.68  $25.25  

Level 4 $13.31  $15.44 $16.50 $15.98  $18.64  $26.63  

Level 5 $14.14  $16.27 $17.33 $16.97  $19.79  $28.28  

 
* Public holiday penalty rates for Permanent employees dropped to 225% from 250% 
 
 
 

Classification 
 
Introductory level 
 
Level 1 
Food and beverage attendant grade 1   
Kitchen attendant grade 1 
    
Level 2 
Food and beverage attendant grade 2   
Cook grade 1    
Kitchen attendant grade 2    
Clerical grade 1    
Storeperson grade 1    
Door person/security officer grade 1 
    
Level 3 
Food and beverage attendant grade 3   
Cook grade 2   
Kitchen attendant grade 3    
Clerical grade 2    

Storeperson grade 2   
Timekeeper/security officer grade 2    
Handyperson 
    
Level 4 
Food and beverage attendant grade 4 
(tradesperson)   
Cook grade 3 (tradesperson)   
Clerical grade 3  
Storeperson grade 3 
    
Level 5 
Food and beverage supervisor   
Cook grade 4 (tradesperson)   
Clerical supervisor 
    
Level 6 
Cook grade 5 (tradesperson) 
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Introductory Level 

 
Introductory level means a worker who enters the industry and is unable to 
meet the competency requirements of Level 1. Such an employee will remain 
in this level for a maximum of three months. Provided that an additional three 
months may be served at this level by mutual agreement between the 
employer and the employee. Further, if any disagreement arises from this 
provision it will be determined in accordance with clause 9—Dispute 
resolution. 
 

Food and beverage 
 
Food and beverage 
attendant grade 1 

Means an employee who is engaged in any of the following: 
 

i. picking up glasses; 
ii. general assistance to food and beverage attendants of a higher grade 

not including service to customers; 
iii. removing food plates; 
iv. setting and/or wiping down tables; 
v. cleaning and tidying of associated areas; 

vi. receipt of monies. 
 

Food and beverage 
attendant grade 2  

Means an employee who has not achieved the appropriate level of training 
and who is engaged in any of the following: 
 

i. supplying, dispensing or mixing of liquor; 
ii. assisting in the cellar; 

iii. undertaking general waiting duties of both food and/or beverage 
including cleaning of tables; 

iv. receipt of monies; 
v. attending a snack bar; 

vi. delivery duties; 
vii. taking reservations, greeting and seating guests. 

 
Note: Special condition regarding existing employees. 
 
No existing employee shall have his or her classification reduced as a result of 
the variation of B.2.1 and B.2.2 of this Schedule B by the Full Bench of the Fair 
Work Commission in proceedings number C2013/6610. 
 

Food and beverage 
attendant grade 3 

Means an employee who has the appropriate level of training and is engaged 
in any of the following: 
 

i. supplying, dispensing or mixing of liquor; 
ii. assisting in the cellar; 

iii. undertaking general waiting duties of both food and liquor including 
cleaning of tables; 

iv. receipt of monies; 

https://www.fwc.gov.au/documents/documents/modern_awards/award/MA000119/ma000119-11.htm#P220_20203
https://www.fwc.gov.au/documents/documents/modern_awards/award/MA000119/ma000119-11.htm#P220_20203
https://www.fwc.gov.au/documents/documents/modern_awards/award/MA000119/ma000119-11.htm#P220_20203
https://www.fwc.gov.au/documents/documents/modern_awards/award/MA000119/ma000119-48.htm#P883_73540
https://www.fwc.gov.au/documents/documents/modern_awards/award/MA000119/ma000119-48.htm#P891_73958
https://www.fwc.gov.au/documents/documents/modern_awards/award/MA000119/ma000119-48.htm#P877_72912
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v. assisting in the training and supervision of food and beverage 
attendants of a lower grade; 

vi. delivery duties; and 
vii. taking reservations, greeting and seating guests. 

Food and beverage 
attendant grade 4 
(tradesperson)  
 

Means an employee who has the appropriate level of training and who carries 
out specialised skilled duties in a fine dining room or restaurant.  

Food and beverage 
supervisor  

Means an employee who has the appropriate level of training including a 
supervisory course and who has the responsibility for supervision, training and 
co-ordination of food and beverage staff, or stock control for a bar or series of 
bars. 
 

Kitchen 
 
Kitchen attendant grade 1  
 
 

Means an employee engaged in any of the following: 
 

i. general cleaning duties within a kitchen or food preparation area 
and scullery, including the cleaning of cooking and general 
utensils used in a kitchen and restaurant; 

ii. assisting employees who are cooking; 
iii. assembly and preparation of ingredients for cooking; and 
iv. general pantry duties. 

 

Kitchen attendant grade 2  Means an employee who has the appropriate level of training, and who is 
engaged in specialised non-cooking duties in a kitchen or food preparation 
area, or supervision of kitchen attendants. 
 

Kitchen attendant grade 3  Means an employee who has the appropriate level of training including a 
supervisory course, and has the responsibility for the supervision, training and 
co-ordination of kitchen attendants of a lower grade. 
 

Cook grade 1  Means an employee who carries out cooking of breakfasts and snacks, baking, 
pastry cooking or butchering. 
 

Cook grade 2  Means an employee who has the appropriate level of training and who 
performs cooking duties such as baking, pastry cooking or butchering. 
 

Cook grade 3 
(tradesperson)  

Means a commi chef or equivalent who has completed an apprenticeship or 
who has passed the appropriate trade test or who has the appropriate level of 
training, and who is engaged in cooking, baking, pastry cooking or butchering 
duties. 
 

Cook grade 4 
(tradesperson)  

Means a demi chef or equivalent who has completed an apprenticeship or 
who has passed the appropriate trade test or who has the appropriate level of 
training and who is engaged to perform general or specialised cooking, 
butchering, baking or pastry cooking duties and/or supervises and trains other 
cooks and kitchen employees. 
 

Cook grade 5 
(tradesperson)  

Means a chef de partie or equivalent who has completed an apprenticeship or 
has passed the appropriate trade test or who has the appropriate level of 
training in cooking, butchering or pastry cooking and who performs any of the 
following: 
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i. general and specialised duties including supervision or training of 
other kitchen staff; 

ii. ordering and stock control; and 
iii. solely responsible for other cooks and other kitchen employees in a 

single kitchen establishment. 

Administrative and general 
 
Clerical grade 1  

Means an employee who is required to perform basic clerical and routine 
office duties such as collating, filing, photocopying, and delivering messages. 
 
 

Clerical grade 2  Means an employee who is engaged in general clerical or office duties, such 
as typing, filing, basic data entry and calculating functions. 
 

Clerical grade 3  Means an employee who has the appropriate level of training and who 
performs any of the following: 
 

i. operates adding machines, switchboard, paging system and 
calculator; 

ii. uses knowledge of keyboard and function keys to enter and 
retrieve data through computer terminal; 

iii. copy types at 25 words per minute with 98% accuracy; 
iv. maintains mail register and records; 
v. maintains established paper-based filing/records systems in 

accordance with set procedures including creating and indexing 
new files, distributing files within the organisation as requested, 
monitoring file locations; 

vi. transcribes information into records, completes forms, takes 
telephone messages; 

vii. acquires and applies a working knowledge of office or sectional 
operating procedures and requirements; 

viii. acquires and applies a working knowledge of the organisation’s 
structure and personnel in order to deal with inquiries at first 
instance, locates appropriate staff in different sections, relays 
internal information, responds to or redirects inquiries, greets 
visitors; 

ix. keeps appropriate records; and 
x. sorts, processes and records original source financial documents 

(e.g. invoices, cheques, correspondence) on a daily basis, 
maintains and records petty cash; prepares bank deposits and 
withdrawal and does banking, 

and who has the appropriate level of training and also performs any of the 
following: 
 

xi. operates computerised radio telephone equipment, 
micro/personal computer, printing devices attached to personal 
computer, dictaphone equipment; 

xii. produces documents and correspondence using knowledge of 
standard formats, touch types at 40 words per minute with 98% 
accuracy, audio types; 

xiii. uses one or more software application package(s) developed for 
a micro/personal computer to operate and populate a database, 
spreadsheet/worksheet to achieve a desired result; graph 
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previously prepared spreadsheet; use simple menu utilities of 
personal computer; 

xiv. follows standard procedures or template for the preceding 
functions using existing models/fields of information. Creates 
and maintains and generates simple reports; 

xv. uses a central computer resource to an equivalent standard; 
xvi. uses one or more software packages to create, format, edit, 

proof read, spell check, correct, print and save text documents, 
e.g. standard correspondence and business; 

xvii. takes shorthand notes at 70 wpm and transcribed with 95% 
accuracy; 

xviii. arranges travel bookings and itineraries, makes appointments, 
screens telephone calls, follows visitors protocol procedures, 
establishes telephone contact on behalf of executive; 

xix. applies a working knowledge of the organisation’s 
products/services, functions, locations and clients; 

xx. responds to and acts upon most internal/external inquiries in 
own function area; 

xxi. uses and maintains a computer-based record management 
system to identify, access and extract information from internal 
sources, maintains circulation, indexing and filing systems for 
publications, reviews files, closes files, archives files; and 

xxii. maintains financial records and journals, collects and prepares 
time and wage records, prepares accounts queries from debtors, 
posts transactions to ledger. 
 

Clerical supervisor  Means an employee who has the appropriate level of training including a 
supervisory course and who co-ordinates other clerical staff. 
 

Stores 
 
Storeperson grade 1  

Means an employee who receives and stores general and perishable goods 
and cleans the store area. 
 
 

Storeperson grade 2  Means an employee who, in addition to the duties for a storeperson grade 1, 
may also operate mechanical lifting equipment such as a fork-lift and/or who 
may perform duties of more complex nature. 
 

Storeperson grade 3  Means an employee who has the appropriate level of training and who: 
 

i. implements quality control techniques and procedures; 
ii. understands and is responsible for a stores/warehouse area or a 

large section of such an area; 
iii. has a highly developed level of interpersonal and communication 

skills; 
iv. is able to supervise and provide direction and guidance to other 

employees including the ability to assist in the provision of on-
the-job training and induction; 

v. exercises discretion within the scope of this grade; and 
vi. may exercise skills attained through the successful completion of 

an appropriate warehousing certificate, 
 

and may perform indicative tasks at this level such as: 
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vii. liaising with management, suppliers and customers with respect 
to stores operations;  

viii. detailing and co-ordinating activities of other storepersons and 
acting in a leading hand capacity for in excess of 10 storepersons; 

ix. maintaining control registers including inventory control and 
being responsible for preparation and reconciliation of regular 
reports or stock movements, dispatches, etc.; and 

x. supervises the receipt and delivery of goods, records, outgoing 
goods, responsible for the contents of a store. 
 
 
 
 

Security  
Doorperson/security 
officer grade 1 
 

Means a person who assists in maintenance of dress standards and good order 
at an establishment. 
 
 
 

Timekeeper/security 
officer grade 2  

Means a person who is responsible for timekeeping of staff, for the security of 
keys, for the checking in and out of delivery vehicles and/or for the supervision 
of doorperson/security officer grade 1 personnel. 
 

Handyperson 
 

Handyperson means a person who is not a tradesperson and whose duties 
include the performance of routine repair work and maintenance in and about 
the employer’s premises. 
  

 


